SwordPoint is an Atlanta-based
technology company that delivers
highly secure web-based applications
designed to track security, safety and
environmental incidents that require
response, monitoring and/or adher-
ence to compliance and regulation.
Since 2010, the company has been
providing industry and institutional
leaders with an innovative approach
to risk management, security, and
data management. With over 100
years of collective experience in law
enforcement, security intelligence,
software development and executive
management, SwordPoint provides
comprehensive insight to reduce risk
and increase operational efficiency

for organizations.
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SECURITY, SAFETY & ENVIRONMENT

“Just a quick note to let you know how much I value the purpose-built SwordPoint database you developed for onr
security department. From our first conversation, you focused on understanding our business as well as our business
needs. Your design team’s experience was evident, but their patience and responsiveness was amazing. They worked
hard to be sure the system was user friendly. In the end, the system you developed for us allows effective oversight,
communication, analysis and decision making. It is at the core of our shipboard operations and is simply fantastic.
Many thanks for your great (and continuing) support!”

Gary M. Bald
Senior Vice President and Global Chief Security Officer
Royal Caribbean Cruises, Ltd.
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Global Shipboard Information

Management System (GSIMS)
Security related incident
tracking for guests and
crew.

Safety Shipboard Information

Management System (SSIMS)
Personal injury related
incident tracking for guests
and crew.

Environmental Stewardship

Information Management

System (ESIMS)
Environmental related
incident tracking.

Port Matrix — A digital
resource guide for onboard use
that outlines port regulations.

Actual Waste Landed - Waste
landed or discharged tracking
including financial details of
each transaction.

Refrigerant Tracking -
Inventory and usage tracking
of refrigerant.

Web-based application tracks incidents in real time

that require response, monitoring, and/or adherence to
government compliance and regulation.

Prioritization and notification of incidents for timely
decision making and staff guidance.

Communicate standard operating procedures for incidents.
Track equipment use and confirm if safety policies were
properly followed.

Track, store, and prompt for victim and witness statements,
photographs, CCTV footage and other valuable support
materials that may be required during incident litigation.
Create accountability ledger for managing risk at both
operational and corporate levels.

Operates over wireless, cellular, and satellite connections.
All communications are stored within the system.

Easy customization through the use of drop-down menus.
Access levels can be defined and assigned.
Autopopulation of information fields by incident type.

All data can be downloaded for analysis.

Report generation and distribution for internal use and
national/international government agencies.

Instant analysis for key metrics.
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